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STAFF
Practice Nurse: Doreen Zarrouk
Practice Manager: Doreen Zarrouk

IT Manager:        Donna Hamer

Reception: Jessica, Sheerin, Ines, Steph, Eileen
Health Trainer:  Moushira
Mental Health Practitioner: Brendan

MSK (Physio): Thomas
Phlebotomy: Phlebotomist in surgery
Health Visitors:  Tel: 01204 463378
District Nurses: Tel: 01204 462626
Midwifery team: Ask in surgery
Practice Opening Hours
Monday: 
8:00am - 6:30pm

Tuesday:
8:00am - 6:30pm
Wednesday:
8:00am - 6:30pm
Thursday:
8:00am - 6:30pm
Friday:
8:00am - 6:30pm
The surgery telephone line is open from 08:00-18:30.

Clinic Times
Monday:
9:20am - 11:10am& 5pm- 6:30pm
Tuesday:
9:20am - 11:10am& 5pm- 6:30pm
Wednesday:
9:20am - 11.10am& 5pm- 6:30pm
Thursday:
9:20am - 11:10am& 5pm- 6:30pm
Friday:
9:20am - 11:10am& 5pm- 6:30pm
· Appointments can be made in person or by telephone.  Details are requested to book correct patient and appropriate appointment type.

· You can also book an appointment ONLINE by using our online consultation service -  ONLINE CONSULT (online-consult.co.uk)
· Appointments are TELEPHONE CALLS to start with, but will be assessed and patients can be asked to come down by the doctor to be seen face to face. 
· If you have a GENUINELY URGENT problem you can be seen on the same day.(Please do not abuse this system)
· Children under 2 years are seen immediately if they come to the surgery.
· DISABLED ACCESS: Access for disabled patients is via a ramp at the front of the surgery.
· PRACTICE CHAPERONE POLICY: A chaperone is available for both male & female patients if required. (If female doctor is required this can be organized to be seen in another surgery (Dr Naseef/Dr Sidda) This is not normally arranged for the same day.
· Please inform us of any changes to your address, surname and telephone number so that we can update our records.

Test Results
PLEASE PHONE FOR TEST RESULTS AFTER 12:30PM
Services & Clinics available at this surgery

· Asthma/COPD – Practice Nurse

· Diabetes – Practice Nurse

· Heart Disease – Practice Nurse

· Hypertension – Practice Nurse

· Well Woman – Practice Nurse & Doctor

· Well Man – Practice Nurse & Doctor

· Smears – Practice Nurse & Doctor

· Family Planning – Practice Nurse & Doctor

· Maternity & Antenatal – Midwives & Dr

· Childhood Immunisation – Health Visitor

· Child Health & Development - Doctor

· Travel Vaccinations – Practice Nurse

· Phlebotomy – Practice Nurse and phlebotomist

· Minor Surgery - Doctor

· Smoking Cessation – Practice Nurse & Doctor

PLEASE INFORM RECEPTION IF YOU HAVE SET A QUIT DATE / STOPPED SMOKING.

How to register as a patient

· If you wish to register as a patient at this surgery you should inform the receptionists and they will give you a health questionnaire to fill in.  You should then fill in and sign the purple registration form (GMS1) that you will be given.

· You will be asked to make an appointment for a

New patient health check with the Nurse and                                                                                                                                                                            be asked to fill in a short health questionnaire before you attend for this check up.

· Asylum Seekers should provide relevant documentation of their asylum status. For Example a Passport and Asylum card for verification.

· Foreign Students should provide relevant documentation such as Passport copy and Student ID for identification purposes.

· CARERS – Do you take care of someone who is chronically ill and is dependant on you for their care? Please ask for carers’ information and register as a Carer at reception.

Home Visits

· Please note that home visits are for patients who are house-bound or are too ill to attend the surgery.

· Please contact the surgery before 10am if possible giving the patient’s name, address, telephone number and symptoms.

· The Doctor will decide whether a home visit is justified and may telephone the patient to help make this decision.

· Patients may be seen more promptly if they are able to attend the surgery.  During surgery times Dr Zarrouk is available for URGENT medical problems.

· Both the Doctor and the Nurse are happy to speak to you on the phone where appropriate if you need advice.  They may be busy with patients when you ring, in which case the receptionist will take a message and may ask you to call back later.   Sometimes the Doctor or Nurse will leave a message answering your query, or they may speak directly with you.
· You may be given advice over the phone, be asked to come into the surgery or be given an appointment for later that day.

Repeat Prescriptions
· Repeat prescriptions can be ordered by sending a request by post – including an SAE. Your prescription will be posted to you within 48 HOURS from the surgery receiving your request.

· You can also call into the surgery with a written request; preferably using the request slip attached to your prescription.  Please allow 48 HOURS before collection.

· We do not accept requests for repeat prescriptions over the telephone or by fax.
· Medication must be on your repeat list.  Medications issued as an acute item will not be re-issued until the patient has seen the Doctor.

· You  will  be  asked  to  see  the  Doctor for a medication  review  after 6 months supply of medications   have   been issued.

Online Services

· You can order repeat medications and book appointments online -register online via our website www.thesurgerybradfordstreet.nhs.uk,

Enhanced Services
· Appointments available between Monday to Friday 18:30 – 20:30 and Saturday 09:00 – 17:00 at a clinic in Bolton.
· Point of service is to offer appointments to those unable to attend appointments during practice hours + a female doctor can be provided. To book ask reception.
Out of Hours Assistance

Non urgent advice –contact your local chemist
Online information - NHS Choices – www.nhs.uk

· If you urgently need to see a Doctor when the surgery is closed you may telephone:-
· Out of Hours – DIAL 111 (free number)
· A & E Dept. Royal Bolton Hospital on: 390390

Or

· Your Local Pharmacist may be also be able to help you for minor ailments.

Complaints Procedure & Suggestions

· We value constructive comments/complaints and will act on these to improve our service.
· Contact: Doreen Zarrouk practice manager

· Bolton CCG: Bolton Health watch
· Tel.No: 01204372842  or email info@healthwatchbolton.co.uk
Rights & Responsibilities of Patients

· Patients can expect to be given the medical care that they require and be treated in a polite and efficient manner.

· Staff have access to patient information and this will not be divulged to other individuals including relatives without the consent of the patient.

· We expect our patients to keep all their appointments, arrive promptly & to treat all staff politely.  It is important for patients to attend for all reviews when they are due especially those with chronic diseases.

· We have a zero tolerance policy towards patients who are abusive, threatening or violent towards staff.

The following roads form the Practice Boundary: Folds Road, Tonge Moor, Road, Thicketford Road, Crompton Way, Bury Road, Long Lane, Radcliffe Road, Raikes Aqueduct Road, Raikes Lane, Manchester Road, Bradshawgate.
